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IMPORTANT DEFINITIONS

® 2.1. B ERFSENHE

UTER "REBERH" , ARSFH "NBERSAENE" PEE
RSBERPSHEFEREFENHREE, SRBENIFFVRSH, WRK
AREREARS.

® 2.2 BERSZERRK

PREERNREERABTAE., E0EHEARSHFEREEE
BAHNRERREE, BAEEZARS,

® 2.3.RZH

BABRSEERFELATIEM [HTTP://WWW.SINO-LIFE.COM/SER-
VICE/DOWNLOAD/ (BEFEBEREERSZIMN) | AR,

6 2.4.BREERS

FRSFHRENEREERSOERREANRE. PE. EXEER
MEMBERS.
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USE CONDITIONS AND TIMES OF VALUE-ADDED SERVICES
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@ 3.1. ERZSEXRHR, BuEZEARS P ETUEERS A B MRS XE
_ _ N MEVFAR. FIERSXIENERSERNHAER, AojiiL, SHAFE
BT (ERETRBESEAERFRR) (EEETEZREREREF 5
R) (ERETRBESERERRR (AR) ) (EEETRBESEKX ’
ERER (CR) ) (EREGTHESERERFER (CR) ) (EE&ED . B TR B
REEXEFRE) FREFPERINZTY. KRMA. FANME. BERE
REARSE, FAREREEAERHAENBBEHEBLEREERAYUENEX 1 BT RIER
&R, DEERR. BEERR, ERUNRRERANZNE,
~ M 3T ((?%Eﬁ%@@if@ﬁ&ﬁ\» ((%%Eﬁ%a@if/@ﬁﬂﬁ» « 5 REAT RIER
EEREDERSEESRR) (EELETEREEESRR) (EEETER
EMEEBHEERFRE (AR) ) (EREDESFEBIPERRKR (AFK) ) : . —_—
(EEEHEETRESRFER) mREFPERITZTY. ERME. FARAE. k x
EREREHARS, EARREGEAENAEIMBBEEHBELEXRBRENE . "
KBS . DR, BEER, BAREEEELATER [HTTP://Ww- 4 ELREL AR
W.SINO-LIFE.COM/SERVICE/DOWNLOAD/ (EXER. PEER. BIiE
ERIENX) | AR, 5 BHiEEYE VNN
@ 3.2. 6 WIS 2RI E/KIZER
FERERRITRS, EHEBHNE—EFEXNNEBIFHRITZTA. &+ 5 R Tk R

RIMA. FANME. BEREREHIEL—TURS.

8 FARMA TR/ E/KFE

9 EREREE TR/ E/KIFE

10 EEREiR 3R/ E/KIRE

T "F BEE—REFE, BEARARBEEE, REXRYATRIL,
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BANEERORS/NER "BR" BRAE "ES5RREBERS
HE", BE "EEAEN ERARRS.

® 4.3.BFHE

NEREEXERER. KEWMNTERNS.

BANEERLORS/NER "BR" BRAE "ZES5EREBERS
FE", &E "EEHE" ERATURS.

@ 4.1 R FE

® 4.4.5Zi@2

MU ELERNTIDE, DEBREFENEETH. IBUITERE
%E\&hmﬂﬂ’*o WU EREROLEE, SEE—N—GOBEXERREROHA,
$AT%%uﬁ%mE§”@@”EﬂﬁE"EEEEEEW% BAANESEONRES/NERE "EF" BRAE "ZERELERS
FR" , &E®R "EBEIT" EFRARTRS. =", R "EL02" ERATRS.



@ 4.5.BiFE4E "= BERSERSERRE WEXHE) , EIBEBESHRY
RE. REEEBRBEANFEEE, AREHERNMNKERSIEDHNSZ
RENS ERNIISHYURS . EEEDEISANATIERBEBELRS.

BERE 1) BAAESBOBSNES "R SRAE 00 EEER
1) BRANEEBORS/NRE “2E" SRS 5 05 E L ER FAR", &R TICRA" BRARRS.

K=Y ER EIEES" PEATRS, MO UBRRARIREBEAIRERS ARBIFNIZMARS.
2) BEBREETRBACHEAERNSH, 05 TRENSET 2) BEERREARNEEANE, RACNEXERNSH, 7

o BLERERFRTERSTEN, TRENERERESE, H&0
3) REHREETRACRERFEL, i E
1) B e R e 3) MLURX, LEBETAMEROEREMHER, RALFHHE
5) MERFELLERN, BEHREEABLRRENERA AIERAENERRSKEL.

15, FEBEEEHTRE, 4) MABSER,

6) BHREBR, RREEFEEERSER.

1) WIS ELRESD IR EFTEE,

) SRR G 5 8 S A A 2) BRI R T PR L EROE AL, LI
K, TERTFEGRREARNETNNRENRIES, TRLRE AERAIRE G 25T R & EARBRECER.
BNERGHAUMFEMETSH, SRSTEdRERERLE? R A A
s RERR (REERRFILHE, HARNS, RRES. EXHE

2) BIEEERREBHNOELERES, =GNl RTaen )

4) REBRRUBNELHATRNETNE, ERENRETLE
MA RN RSERAERREDFRESENETIE, EREENER
BAELZARS,

@ 4.6.] 1124 5) NZRARSAER TR, RLH. OBER. REXRER
XRSHME, MBBF 2R, ¥EREF, DREXFETERETEER,
RERE BEREBYSARRAFR, EEFEHIAF. FERSREE. FA

BEXRE, RIATFEEXBIURNETIE. DEXFESMEE, M.
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6) MATMEZERFZ. HE. HESKEKBRSHRS AR
R’RiEt, RARKRSERE, HAATARSZ R

7) MER TR XRRSAACER:

a. REBELMAMI A BN EMZER. ERMAIZHEFE
BfE, BBRERZEZRSH;

b.ZEREELT EEMIZNRMUERIEHHIEHEREMARRENR
f§, MIERMZ AR,

8) FERETHRIAATBNEAXEN (AUNRSHAERAFS

MBMIER. ZA. RERHE) MSBRSEERBALELIR. K
=, HNREAKBTEE,

@ 4.7. (¥ RiHiE

RkSAE

SRERSSHFHRBREEERRFTEERN (RSRFIESD
"Z. BERSEAFGRRE" BAXEE) , K0S BEERDME
RS, RSBRBREFECHNFERTE, MATHEAMZERIIZDNSZ
ERNERRS, BAAZDRA7NTEBBBERTRS.

1) BRNEEBORSZ/NERF "ER" BRR]E "ZESEREER
FhHE" ) &BE "ERIME" BERRRS.

BEITUKARIREBEARRERS ARBBERDPBRKS .

2) REBRRERBNERNLGE, HANENERERNEH, F+
RELBBRBRBEEEERSEENGE, TRENERAKRBENMZE:>
(BEERZE, BEEAREBHNES) , HFAENEERRSRE,

3) REBAHEMUBNERS, AESNEMIERMEIRSZI.

4) BRFEMAEE, BEHFEXSME4REEREEMRIIPENR
FL,

5) MEARFER.

1) WIRRSEDRAI7DIERBITERIE.

2) HENESRUHABERN BRI LERNRAISZE, U
FEEMNKEANZERSEEEARATIRSZCEA,

3) HMELMBEREAIRS CERNE, BAREREFFEAN
MELCR (BEEARRTFIISHER, EARNE, RERE. EERK
ZCTHEMRIB S HREVMRFIRSESE) .

4) REBEBRUBACRHMEZRNETNE, ERZSMERELE
MAMINE, REFEALRNDERSENETNG, EEREENE
BREAEBLHMY,

5) ABRARS Aol E1E B AR ALK A

6) ERMARSAERF R, 2128, OEXE. RELERER
ERESMA, NEFZHHN, XGRS, DREZTERBTIEES,
BEREBSORBRAFER, BEFEHIARFT. FEESRE. F&
BERE, RIAFTEESYRNETERE., NEZSES/HER, W0:
FHEERE. MEVE. EME. BEF. EBE,
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RBEEWEE.
8) BARESERFENETRNEARIUY, HARRSEABTFU
mEHRR.

9) MEERARNERBUTE—EE, BREBEARSEMNENE
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a. RABRANRBHE;

b. FEMARBHNESEERARNERFA—I;

C. ERARHNERAERSHEAMEERIIENR,

10) BHRBFEFREMARSE, NEREIREBUEH KLY, NERS
BAEARBNERZER. ERNMMAZHEBESEERBERSITERS
BiiEl., BEATHEREULLERBRSMAERFER:



a. REHELMARNABNEEMZER. ERNMIZSHEFE
BfE, GBERERNETEZRSH;

b.ZEREELTEEMIZNRMUERIEHHIEHEREMARRENR
fF, MEMMSAMING, BERANRSEER,;

c. EBEBRREMRRSZERS TEERRM,

®4.8. FAHAE
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"Z. BERSEAFRGRRE" EXEE) , KTBEBEFKRNE
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FHER" , &F "FAME" HERDURS .

BEITUKAZIREBEALRERS ARBBEFARDBERS .

2) REBRRERBNERNEGE, HANENERAERNEH, F+
REBRBRBEEERSZEEANGE, TRENEAKRBENNRZE>
(BFEERZE, BREEARBHESE) , ARBNERERRIRE.

3) REBAEMUENRS, ASNERIERMEIRER.

4) BRFEMAEE, BEHFEXSME4EEREEMRIIPENR
Fi,

5) MARFZER.
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2) BN EEEREEREN _BRE N FERNBAISSE, )
BERIMNRHANZERESEATRSCEA.

3) HMELMBEREARRSCENG, BRRHEFKEFXFANHN
MELER (BHEEARRTFIISHER, HARNE, RERSE. EXRK
FCTHEMREIRE REBIIFIRES) .

4) REBRBRUBANELRHMBRNETNME, ERZWERERELE
MARNE, REFEAECENEDEREENETHE, EREENE
BEABRHRY,

5) ABARS Aol H8 EEBRR AL A

6) FAMARSAERFFR. 228, ORXES. REERER
ERESMA, NBF 2R, RERE, DRESFEREBTEES,
BEREBEORBRAFER, BERFEHIAT. FEESRE. TG
BERE, RIAFTEESRRNETEIRE, NRESESHER, m:
FEERZE. MEVLE. EVWE. BEF. EBE,

7) HRIARBRESENEFTHNERENEMRTEIRATENER, &
ABEEMARE,

8) MARESERFENETOBALUY, RARBRSEAETFIU
mAHER.

9) MEBERFANERBUTE—EE, BREEFARENERH
TRHE:

a. RFAEFAE;

b. FENARBMESEERARNERHFA—I;

C. ERARNERAERSHEANEERIIEXA,

10) WEHBEFANMARSENERFIRNBUEHI KL, NERSS
HARBMERZER. ERMHMZHBDSERAIBUERS I T ERSH
B, MBEUTERULXRSAACHER:

a. REABELMARNHBMNIERIZER. ERMNMZHBDERE
B, BBERERTEZRSH;

b.ZRBITEEMIZSHIZHEREHHIEHEESMYMEMNAR
fF, MEMMZARIIE, BEAARSEEZS;

c. ERBEBRRENRSHRS T EERRE,
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SRERSSHFHRBRERRFTEENERE AN (RSRFIS
21 "=, BERSEAFGRRE" NAXEE) , BOIUHBEERN
EREHRS . BREERRECNHETE, NEREEANSZERT
ZPHBERNEREREARS, RHAEEBINM/IBEEARTEE
PHZARSERETENREENS, KEEERNTZAEEE
2, BRELRI/NITHEBBRBERRS.

1) BRNEERORS/NER "BER" BRRET "ZEEERIEER
FHER" , B "EREREN" HERTRS.

BHIURRRIRBEATRERS AZRBBEEREREEARS.

2) REBMRRERRBNERNEGRE, BHNENERERNEH, H
RLEHBRRERERSCERNG, TREIEHNTRERAERS,
HAEMMAOERREEER,

3) REBAEHOENRS, ASHNERYERMERER.

4) MARSER,

. I\EI)H\

1) EFRSEDRGB7DILEEBITERIS,

2) BIENESRERBEFRN _BPRE U EERNKEAISIZE, U
BERIMNERNANZERESEATRSEER,

3) HMELMBEREATRSEENG, BRRMESEFFRN
MELCR (BEEARRFIIZHEH, EARNE, RERE. EERK
ZCTEMRIRE . WERFERESE) .

4) BBEEZERIFENZMYURSHN, REFBROIENGELH
FTBERNETNE, EREMNEELEMARINN, REEHHBHEREIN
RAFREENETNME, ERERNRERENEBRHMY,

5) BEREREARSAER TR, 228, OBRES. REXR
ERERSNE, WEFZKHR, RS, DREXFEERETEE
A BEREEIOREAFER, BEFEHIAN. FTERSRE.
FEEBERE, RIFTEEZBFRRNETIE. DEXFESMEE,
e FEERE. MEVE. EVWE. BEF. EBS.

6) BEARFHNEERFENETBAHYS, RARBRIEAE
FUMBEHEE.

7) BBHBEEREREERSE, NMEKTIREBERKYS, NER
SEEAREBMNERZER. EXRMAMZHBSERABUERSHLER
SHEE, WEBUTERNERRSAASER:

a. REBMELMAMNABHEEHMZER. EXRNMNZHBEFE
BfE, BBBUEREEZRSH;

b. BEEAETEEMZNRUEIUEHHIEHEREMA N RUENR
5, MEMMBANING, BRANRSEESR,;

c. BEEBRREMRRSZERS TEERRM,

8) AGRHTHERIATEBNEXEN (AUNRSHAERFTS
MBMIER. BR. REERF) MEBRSEERBAKELIR. R
Z, HNFREARBTERIE,

9) MATMEZERFEZ. HE. HESKHEBRSEIRS AR
"R, REARKRSERE, HAATARSZRE,

®4.10.ES KA

SEERSSHFURREFEERRITRSE (RSRFIESRL
"Z. BERSERAFGERRE" NEXRE) , BB EERREN
RS, RSBRRELNFBERE, HEENRERITY, @FRERRE
ERPEIHNNERIBRUEENES. EREECHRE. XTRES
ERFTUATRREREE. BEELRI7NIIEBBHBERRS.



1) BENEEROVRSNERF "ER" BRRT "ZERRIZER
FHE", &E "ERED" RERTBBERIURS.

BEITUKARIREBEARNRERS ARBBEERREITRS.

2) REBRRERBNERANDE, HINENERERNEH, 7
BENFTRELZHERS, ASMEREN,

3) REBABTIBENERS, HESHNERYERMERE,

4) MARSER,

1) WHRSZSZEMRA 7D TER#ETHIE.

2) MBE AT BRI RRSAAEER:

a. HERBTEFREFWE4HIEHEREMOERHENAF, mE
RS AN, BEAARSEEE;

b. AEEBRREMBRSZERSZ L EEBRMY,

3) AERMTHERAATENEXEN (EBREENF) MSH
RBEEFREILELR. KE, BNREARBTAE,
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SERVICE STATEMENT

YR TERE, BEABESAERZEMTRS: EARZERIIEDER "SREBSAFELRS" MEARSE
511 REESEDIE. k. HH. RILEFEERRTEE; E. REEUTURBIMBERNERNRSE ERIRSTRE, BEESR
51.2 AEEERRS RMEREE: BERENORSHEEAERRERER.

51.3 REERELTREHA;

5.1.4 Ef4s51 45, @

BERBENREE, RENARERERS. BESHAD, B4
s, ) TRIBELRY. ERIVE. FAME. ERERES. ERMHS

S0, NUBHEPENEGL, CREE (ERLS 2
ARSHEATRORERRA, DERRANKREA, BEAL Egg;g&yéi#ﬁFMMﬁﬁ, REE (EREDASRREE
R BRIA R B E AP A A, s

=

ARESARSHRENREEERS, Hig¥. 2HERUEED %mgf%ﬁ%ﬁﬁ$'%@ﬁ%ﬁﬁﬁﬁ’uﬁﬁMﬁ@&w%@E
ABE, HAREEIRIMETAZREIEEATHERRIETNE e

T R E BRI @

ERUET—TURSE, MENEPEEERIZZRSEHER
m AN, BRIMELREETRS .

ARFZSERUAEFTEHENITENRRERAZFEREANIEERS,
BRRSERSHEMNEREZRUNEZERZIEAWI [http://www.si-
no-life.com/service/download/] WEH (EELERAEZTERE
BERSFMR) 1E, BERIIEREERFSHFENEZEREZHTH
S BERNEW, RNRUNEZREERSASUERES®L, &N
BRNAZBERSFRACERIENMBTLR, RRAZENRSF
AR RRS.




DISCLAIMER

B BRBEXEEZIAKREIRIFPENDIABRRE, EUTER
THERKEMRMY, RIBAREBEXEESRE:

6.1 BEENERERENSTNARELMAIEPISEHNODARG
BIttEE,

6.1.2 IRIFEXEEEN, ERIPHENBOGIHER, BFHEX
BIINGLSHERMELTKENCERNHITNERKE.

6.1.3 R HF I &R, %Iiﬁ% HENBESEATKIE. B
BEEHmSMNERMEXASENNEERLEZ A5 MmISEK
BAOABHRME. EX. %&ﬁﬁﬁ'ﬁ%&%ﬁﬁlg

6.1.4 MREAEHXERETHEBRRZREELRNBERTERRSR
H, HEEMNRERIREKERE.

6.1.5 BIVBERNMOBE, EMIRSHEACREXRRSNEE
DAREENEEAXN BN NAGRETIRE, 0FES. 3. BiEFS
BEER,

6.1.6 HXEREMAETNEMBR,

HTERHEAESL, FER, A28 ARNEAERRIFE)
MEfEN, MEBRAFM LEERSLKERK., RENER, HNE
ERREBTEIE,

MNTFRMNEGEZFCEMSIMNERRE, BFEERRTEARE.
ETIRREI. WRERIEERS. R, KBTH. BATH. ER
“ZE1’@WB’@E§ZK§'SZ?I§{7JE$EQ=§, BUERSF 0 S TR 55 SE IR B R BE

1789, EMNARETEE,

i

AFERARSROBESAEREXEEEN, SXFREERER
ERMRE, UESGERENNE,

ARSHEISFENRSHRYE, EEHECNFEESRSBHBEX
ETNAERSMEEEGRNENS, FERSRSFRAETIED
BHMERR, RASRNMIERENEREFSENE.

SENENEBERRSBNEEET RS RNE PR ET KR
HETRSE, BEASTERNAXNETZERZETIHARER
M&E,

BERESRPURTENESE. ER. EhE. Bk, B
BE. KMIEFVETERAIRERABTREBMXAT,



